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Insulin Pump Clinic

Diabetes Care Plus runs an Insulin Pump Clinic from our Carlton site and via
Telehealth (video) appointments. We've outlined the process below, so you know
what to expect when booking into the Insulin Pump Clinic.

Please contact the Diabetes Care Plus Clinic for further information if you have any
questions on:

e Callus 1300 153 123

e FEmail us on info@diabetescareplus.org.au

e Head to the Diabetes Care Plus Page to start the booking process

Pump Start
A Pump start is needed for people who are new to using insulin pumps.
Appointment Information provided Duration| Diabetes
Victoria Non-Metmbe:
Member appt;;r;smen
appointment
fees
Initial pump You may need this appointment if $153 $180
appointment ou are new to the Clinic:
PP yorars 60 ($77.40 | ($104.40
We will: minutes | out of pocket | Out of pocket
- assess your current diabetes and fee with fee with
medical management Medicare Medicare
N - : oo rebate) rebate)
establish with you if an insulin
pump is the right choice for you.
$153 $180
You are likely to need this 60 $77.40 104.40
Pump _ appointment if you have not spoken | minutes ou§ of pocket ou(t$of pc.)cket
Information with a diabetes health professional fee with fee with
session about the pumps available: Medicare Medicare
rebate) rebate)
We will:
- explore all the pumps available
and glucose sensor compatibility
- help you find the pump which
best suits your personal needs
$153 $180
We will: - confirm your pump 60
Pre-pump choice - order the pump - minutes ougtq;gc?ket Olf?g}?“;get
appointment | complete all the necessary fee with fon \F/)vith
paperwork. Medicare Medicare
rebate) rebate)
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This appointment is to officially Up to $500
start the pump. 4 pump start package
Pump start 1 Our Diabetes Nurse Practitioner hours | (covers 3 appointments)
will set you up with the pump.
You will learn how to connect No Medicare rebates
the pump to your body and available for these
become familiar with the day-to- appointments
day management of the pump.
Pumpstart2 | Thjsis to supervise a line change Up to 90
and cover specific topics. minutes
This appointment is to review Up to 90
Pump start 3 | glucose uploads, hypos and minutes
hypers, rates and auto
corrections, plus more.

A review appointment usually occurs at 2 weeks, 4 weeks and 8 weeks after

starting a pump —you can use your Medicare rebate for these appointments.

Additional appointments may be required with the diabetes nurse educator or

dietitian to discuss carbohydrate counting, review pump settings and discuss pump
settings for events such as exercise.

Pump Upgrade or Pump Change

A Pump Upgrade is needed for people who currently have an insulin pump and
would like to upgrade to the newest version of their current pump.
A Pump Change is needed for people who currently have an insulin pump and
would like to change to a different brand pump.

compatibility. We will help
you find the pump which

best suits your personal

Appointment Information provided Duration E\,Iiia::tt)s:?: Non-Member
Member appointment
appointment fees
fees
You may need this $153 $180
appointment if you are 60
unsure which pump you minutes ($77.40 ($104.40
e : f pocket t of ket
Initial pump want: . out of pc out of pocke
. In this initial appointment fee with fee with
appointment we will explore all of the Medicare Medicare
pumps available and CGMS rebate) rebate)
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needs.
OR

You may need this
appointment if you are new to
the Clinic:

In this initial appointment
we need to assess your
current diabetes and medical
management and establish
with you if your chosen insulin
pump is the right choice for
you.

Appointment 3

necessary.

$153 $180
In this appointment we will 60
Pre-pump order the pump and minutes out(gfnc.)?:get §$104.4l?t
appointment complete all the necessary (oo \F/)vith ou feoe \F/)vci)t(;\ e
paperwork. Medicare Medicare
rebate) rebate)
This is to officially start your
Pump Upgrade or| new pump and become 2 $300 pump change
Pump Change | familiar with the different package (covers 3
features of your new pump hours appointments)
Appointment 1 (and CGM if required).
No Medicare rebate
Up to
Pump Upgrade or This is to supervise a line 60
Pump Change change (or become familiar minutes
with the new infusion set)
Appointment 2 and cover specific topics.
In this appointment your Up to
Pump Upgrade or| pump settings will be 60
Pump Change reviewed and adjusted if minutes

A further review appointment usually occurs 4 weeks after changing a pump.

Additional appointments may be required with the diabetes nurse educator or

dietitian to discuss carbohydrate counting, review pump settings and discuss pump
settings for events such as exercise.
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